Copyright Infringement & Digital Millennium Copyright Act (DMCA)

Transworld Network, LLC ("TWN") respects the intellectual property rights of others and expects its
customers and all users of the Service to do the same. Customers are solely responsible for ensuring
that their use of the Service complies with all applicable federal, state, local, and international copyright
and intellectual property laws.

The Service may not be used to upload, download, copy, reproduce, distribute, transmit, store, share,
display, publish, or otherwise make available any copyrighted work, software, music, movies, television
programming, games, images, literary works, or other protected content without the express
authorization of the copyright owner or as otherwise permitted by applicable law.

The Account Holder is responsible for all activity occurring through the account, whether conducted by
the Account Holder, members of the household, guests, employees, or any other person using the
Service or connected devices.

DMCA Compliance

TWN complies with the Digital Millennium Copyright Act ("DMCA"), including 17 U.S.C. §512, and
maintains policies intended to preserve the safe harbor protections afforded to Internet Service
Providers. Upon receipt of a valid notice alleging copyright infringement, TWN may investigate the
allegation and take any action it deems appropriate, including removing or restricting access to content
under TWN's control where applicable, issuing educational or warning notices, suspending Service, or
terminating Service for repeat or egregious violations. The DMCA establishes limitations on liability for
service providers and requires adoption of a policy for terminating repeat infringers in appropriate
circumstances.

TWN reserves the right to determine, in its sole discretion, whether a customer constitutes a repeat
infringer based upon the number, frequency, severity, or credibility of copyright infringement notices
received.

Customer Responsibilities

If TWN receives a notice alleging copyright infringement associated with your Internet Service, TWN may
provide you with notice of the allegation. Receipt of such notice does not constitute a determination by
TWN that infringement has occurred but serves to notify you that a copyright owner has asserted a
claim involving your Internet connection.

Customers are responsible for:

e Immediately ceasing any infringing activity.

e Removing or disabling access to infringing material within their control.

e Securing their home or business network against unauthorized use.

e Ensuring that all users of the account comply with applicable copyright laws.
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Failure to take corrective action may result in additional enforcement measures, including suspension or
termination of Service.

Disclosure of Information

TWN will not disclose customer information solely upon receipt of a copyright complaint. However,
TWN may disclose customer information when required by valid subpoena, court order, or other legal
process, or as otherwise permitted or required by applicable law.

Reservation of Rights

Nothing in this Agreement limits any rights or remedies available to copyright owners under applicable
law. TWN reserves all rights to investigate suspected violations of this Agreement and to cooperate with
law enforcement agencies, courts, and copyright owners as required by law.

No Duty to Monitor

TWN is not obligated to monitor customer communications, Internet activity, or content transmitted
through the Service for potential copyright infringement. TWN's failure to detect or enforce against any
alleged infringement shall not constitute a waiver of its rights under this Agreement or applicable law.
TWN may take action whenever it becomes aware of suspected violations through customer complaints,
DMCA notices, legal process, or other credible information.



